MozalK Modular System *

MozalK modules are versatile add-ons designed to enhance any core banking system. Developed by Jiway, these modules empower banks to augment the quality of relationship
between the bank and the end-user. With seamless integration, they provide targeted solutions to improve banking operations & customer experience alike.
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Main Features/ Benefits

Check out the modules below!




MozalK Modules
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OnBoardPro

This module streamlines the onboarding of new clients by offering online
self-onboarding, contract creation, and a dynamic, configurable workflow
thatincludes eForms, document uploads, and externalservice calls. It

reduces costs, minimizes errors, and acceleratesthe onboarding process.
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Relate360

This module centralizes and archives key events in the business
relationship, such as visits, complaints, and meetings, while providing a
data room for document storage. It also facilitates faster information

exchanges with external users and enables cost-effective access to
relationship information.

HighQReport

This module enables private banks to deliver high-quality, customized
reports to High-Net-Worth clients, providing detailed insights on risk,
valuations, and investment performance. It enhances client satisfaction and

retention by offering flexible, visually rich reports that can be tailored for
each client in various languages.

KYC DueDil

This module helps banks comply with regulatory requirements for Know
Your Customer (KYC) by offering online self-KYC and automated contract
creation for new clients. |t minimizes the risk of penalties, ensures

compliance, and delivers a quick return on investment through competitive
pricing.
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MozalK Modules
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CorpAction

This module automates the generation of corporate action notice lettersin
multiple languages, based on corporate events, with options for review and
modification before publishing. It simplifies managing both voluntary and
mandatory events, reduces processing time, and adds value by allowing
additional relevant information to be included in the letters.

ContractMaster

This module facilitates the rapid creation of contracts for new or existing
clients through a fully dynamic and configurable workflow, including
eForms, questionnaires, document uploads, and external service
integrations. It reduces costs, supports multiple languages, ensures
compliance by eliminating manual errors, and enables the generation of
various contracts from a single process.

FlexiForms

This module enables dynamic management and versioning of all bank
forms, allowing for the digitalization of documents and the replacement of
editable PDFs or physical copies. It reduces the number of templates,
minimizes legal and operational risks associated with manual processes,
and helps lower costs through streamlined document management.
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v BankConnect

This module provides modern eBanking and mobile banking solutions with
high security and seamless integration with any core banking system. It
supports reporting and future transaction capabilities, is compatible with

both iOS and Android, and addresses security weaknesses in outdated
banking technologies.
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