
    

KEY FEATURES:

 • Deployed either through SDK integration 
or web journey

 • Passive liveness detection for more 
efficient identity fraud prevention

 • Supports documents across 200+ 
countries 

 • Document verification offers a full suite 
of validations, including tampering and 
forgery check 

 • Auto-populates customer’s personal 
information in app 

 • GDPR-compliant and ISO 27001 certified  
cloud solution

 • Helps you to attain compliance with       
KYC/AML

 • Reduction of identity takeovers and 
account creation fraud

A N  A I  P O W E R E D  I D E N T I T Y  V E R I F I C A T I O N  S O L U T I O N  F O R 
O N B O A R D I N G  A N D  B E Y O N D

HID offers an identity verification solution that improves 
general security and user-experience, while helping further 
the organization’s compliance to new directives and 
regulations. The solution runs a suite of advanced technical 
checks against every customer submission to ensure that 
identities are thoroughly authenticated and verified. Your 
business is protected from fraudulent identities that have 
been tampered with or forged, as you offer customers a more 
user-friendly onboarding experience. 
 

H E R E  I S  H O W  I T  W O R K S 

 • Frictionless journey — Offers a smooth, secure and inclusive journey 
designed to cater to all, addressing both remote and in-person users

 • Supports compliance and helps to mitigate fraud — An all-in-one solution to 
support the fight against financial crimes such as ID theft, financial fraud and 
money laundering, and to help meet compliance standards such as AML and 
KYC  

 • Fully customizable and omnichannel — Seamlessly embed our business 
solution into your web, iOS, or Android workflows with a web journey or native 
SDKs

 • Low total cost of ownership (TCO) — Through streamlined integration and an 
all-inclusive pricing model

 • Low customer abandonment rate — An in-depth and real-time ID verification, 
liveness check and photo matching in less than 90 seconds that increases 
customer satisfaction 

 • Unmatched Accuracy — Through AI-powered decision making technology

 • Peace of mind — From choosing a solution provided by a world leader in 
identity card and passport manufacturing

 
To find out how you can digitally streamline the onboarding process of your 
organization, explore hidglobal.com/solutions/digital-identity-verification
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Onboarding

Account reactivation

Register a new device

Renew expired KYC

Change of primary 
account information

Age verification

Proof of personhood

USE CASES:

-E X E C U T I V E  B R I E F

Components of a Streamlined Identity Verification Process

A            
Government 

Issued           
Photo ID
 • Captured on 

the user’s 
device

Document          
Verification

 • Instant data 
extraction 

 • Verification 
of security 
features 

 • ID tampering 
detection

Selfie          
Capture
 • Facial 

matching to 
ID photo

 • Passive 
liveness 
detection 

Identity          
Decision 
Engine

 • 100% automated 
verification

 • Strong non-bias 
decision making 

Customer          
Dashboard

 • Quick data insights 
and intelligence 
through customer 
dashboards 

 • Look up transactions 
in real-time 

��99.6% True Accept Rate 
��0.01% False Accept Rate
��100% Automated Document Analysis
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