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What Al means in banking
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Key Requirements for Al Implementation in Banking

Generative Al models

Explainable Al models

Security & privacy Framework

Data governance model
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Proper Data and
Analytics infrastructure
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Our Al Approach

Explainable

Transparent
M Responsible

=

Al Private Models

Infused

¢ L

Secure, Safe, & Private



Pioneering the Temenos Al Journey since 2016

EXPLORE DEPLOY & TEST
API Catalogue Sandbox
DEVELOP Environmen t COLLABORATE & SELL
| | Base Camp Temenos Exchange

Temenos Open Platform for Composable Banking J
|

TEMENOS COMPOSED TEMENOS ENTERPRISE
BANKING SERVICES SERVICES

TEMENOS BANKING CAPABILITIES

Al Embedded Platform

TS

Generative Al
Explainable Al (2019)

‘dictive analytics (2018)

Prescriptive analytics (2016)

Responsible Al

Infusing Al into Temenos
Banking Platform

Enabling banks to deploy and
implement Temenos solutions faster

and better )

abling Temenos
Internal operations
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Temenos XAl is Uniquely Positioned

Temenos Other XAl

Explainable Al D GoogeCloud  H,00!

(XAI) posTiorty (ormmm
Data driven models v v
Fully Transparent models X
Fully auditable rules v x
Integrate human experience to augment and edit v X
Governance v x
Al predictions mirroring human intuition v X
Unique patented techniques v x

Temenos delivers the only fully transparent XAl modelling
technique
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Temenos XAl Platform and Available Models (Business Customers)

vy .
\qf Innovation and
\"/

Growth

® Customer
Centricity

Operational
Efficiency

Effective Risk
V and Compliance

~&.~ Advanced
Analytics

Temenos Smart Banking
Advisor

Business Health Score
Business Credit Scoring
Business Soft scoring
Business Cash Flow
Prediction

Business Customer

Management

* Business Soft Scoring

* Business Customer
Attrition
Business Customer
Lifetime Value
Business Next Best Product
Business Cash Flow
Prediction

FCM AML
Outlier Detection

Business Customer

Management

* Business Soft Scoring

* Business Customer
Attrition
Business Customer
Lifetime Value
Business Next Best Product
Business Cash Flow
Prediction

Business Scoring
* Business Soft Scoring
* Business Credit Scoring

FCM AML Outlier Detection
Sentiment Analysis

FCM XAl AML Sanction

Screening

* FCM XAl Sanction
Screening

* FCM XAl Subscriber

Business Scoring
* Business Soft Scoring
* Business Credit Scoring

Temenos Risk Models: clients save tens of millions using efficient explainable credit scoring
Banks use Temenos customer management models worldwide for significant operations efficiency and personalization
Temenos FCM XAl provides enhanced sanctions screening, improved AML scanning, and radically reduces false positives and

revolutionizing FCM operations while providing 100% protection against true hits

Sentiment Analysis

Business Customer

Management

* Business Soft Scoring

* Business Customer
Attrition
Business Customer
Lifetime Value
Business Next Best Product
Business Cash Flow
Prediction




Temenos
Value

eenchmark J Temenos XAl Platform and Available Models
B

vy .
\qf Innovation and ® Customer
\}

Growth Centricity

Operational Effective Risk O,@\»O Advanced
Efficiency V and Compliance Analytics

Business Customer Management

* Business Soft Scoring
Business Customer Attrition
Business Customer Lifetime Value
Business Next Best Product
Business Cash Flow Prediction

Reduces Customer attrition by more than 10%,
Increase cross sell by more than 9.5% and reduce
Front Staff Admin Tasks by more than 10%.

Temenos Smart Bank Advisor:

* Business Health Score

* Business Credit Scoring

e Business Soft scoring

e Business Cashflow prediction

An accurate and explainable Business scoring model enabling more
than 20% reduction customer default rate and more 15%
reduction in good application rejection rate by enriching simple credit
score-based decisions - and all with complete transparency in the
automated decisions made and actionable insights for the customer

FCM XAl AML Sanction Screening

* FCM XAl Sanction Screening

e FCM XAl Subscriber

The FCM XAl models for AML sanction screening model will cover the
payment messages and provide ML (Machine learning)/XAl (explainable
Artificial Intelligence) functionality to build human understandable
rules. The rules Reduction of False Positives by further 20-40% or raised
alerts.




Temenos XAl added value

+15% good
- applications
rate
Attrition rate Sales Efficiency Customer Defaults
Reduced Attrition rate by Increased sales efficiency by Reduced customer defaults by 20% and
20% by using our attrition 73% with the next best increased good applications rate by 15% by

model product model using our credit soft scoring models



XAl drives dramatic reduction in investigator headcount

Daily False Positives as a % of Payments @\
6

* 20-40% less investigators
required

4

| T T

2 t * 20-40% of false alerts no longer
delayed

1 * For the remaining alerts the speed
of process will increase due to XAl
prediction helping the human

0 investigator decision

Industry FCM FCM +XAl
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Al under focus; drivers of Open Ecosystems also receiving

—Q  aordy o AN Ry
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. 41 A significant proportion of banks
Generative Al go are exploring generative Al and
AI/ML/NLP and advanced data analytics ?/0 \r/\ggs:]tAk)lraegiltlﬁfo“uonrfsdnve by
. . 3% £
Banking-as-a-service %
. . 1
Metaverse or augmentedyvirtual reality - | EEEEEE
. . . 0
Using open banking/finance for product 30 o c emi "
innovation 0 Open Ecosystem is another
Emb ddl d f.v I é%) important theme, with banks
mbedded finance % exploring use cases to expand their
| reach
co tjin %
Embedded 2
FinTech %
inTec 26 0
CBDCs 0
Digital twin f%
technology %

Cryptocurrencies

Low or no-code tools

Decentralised Finance 0
Y
20

Blockchain/DLT %

Source: Celent, Technology Insight and Strategy Survey 2023. Retail Banking Question: What is your organisation’s current approach to using, or
attitude towards the following areas of emerging technology/business models? All responses for ‘Experimentation or exploring use cases, including
PoC’



Agnostic Generative Al @ Temenos

Temenos Security

Temenos End-to-End Generative Al Apps

Temenos Temenos

Semantic Semantic
Translation Translation
Model Model

Generic Open Commercial

Source LLMs LLMs*
I ]

Core FCM Analytical Wealt
data Digital h
store

« M Microsoft
Example
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temenos

Corporate Banking Generative Al

listed by currencies, What is the revenue ® ~
received from Corporate loans?

11:02 am, 25 Oct

o Based on the table, the bank generated the most revenue from corporate loans in the GBP
currency, followed by USD and EUR. The total revenue from corporate loans in GBP was over

869,000, while the revenue in USD and EUR were approximately 770,000 and 674,000,
respectively.

Currency Code Total Revenue

GBFP B69,145.19
uUsD 769,054 .72
EUR 674 ,466.75

G :ﬁ;’ Explain SQL Query |'T_'| Export Report



temenos

SQL query generated to fetch from Data Analytics X

This SQL statement is querying the database to find the total revenue (sum of all the amounts) for a
specific product category (3304) in different currencies. The result will be a list of currencies and their
corresponding total revenue. The data is being joined with the V_FBNK_CURRENCY table to get the
currency codes, and then grouped and ordered by the total revenue amount in descending order.

SELECT V_FBNK_CURRENCY.CURRENCY_CODE, SUM(CAST(V_FBNK_CATEG_ENTRY.AMOUNT_LCY AS
FLOAT)) AS TOTAL_REVENUE FROM V_FBNK_CATEG_ENTRY JOIN V_FBNK_CURRENCY ON
V_FBNK_CATEG_ENTRY.CURRENCY = V_FBNK_CURRENCY.CURRENCY_CODE WHERE
V_FBNK_CATEG_ENTRY.PRODUCT_CATEGORY = 3304 GROUP BY V_FBNK_CURRENCY.CURRENCY_CODE
ORDER BY SUM(CAST(V_FBNK_CATEG_ENTRY.AMOUNT_LCY AS FLOAT)) DESC




Generative Al
Demo

Security & Privacy




] ] Temenos Analytics x Temenos - Generative Al % [t) Policy Administration Point w
(%)

L
C A Not Secure | http://modelbankr24.northeurope.cloudapp.azure.com:9089/papui/ M % O & (Uuda[e i)
o temenos »< Pollcy Editor % Import ¥ Download * Settings

‘ . Al AGENT
ae Categories

‘ Role i Rule i y )
n Role Al-AGENT deny-unless-permit

‘Perrnissioni% Obligation i

— Allow_enquiries Description T24 *  permit-unless-deny
= Roles = S
= Permission

Q b ENQUI‘R\.": . Equ‘a’l =  CUSTOMER
Al-AGENT
COLLABORATOR
CONTRIBUTOR
CUSTOMER
MANAGER

New untitled Role

= Overview
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Generative Al
Unlocked business
value



Al Investment & ROI

Unlocked business value

1. Reduce FTE admin costs up to 10%
TCO Breakdown

Temenos Core + Data + Al
TCO

2. Reduce Customer attriton by 10%

33%

3. Increase product-cross selling by 9.5%

—~—g——

Realise ROI between : 127% and 300%

Temenos Core
TCO

* ROI Calculation based on banks with a customer base of 100K customers to 1M customers



Thank you

temenos
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